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1. General

1.1. Scope of this Document
This document specifies the manual of TnnoCaption Agent program (hereafter, Agent Program).

1.2. Abbreviation
CA
Cu
WCTS
WCTSS
HO

@ InnoCaption

Captioning Agent

Caption User

Wireless Caption Telecommunication Service
WCTS System

Handover (Service transfer between CA and CA)

3730
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2. Initial Setup
2.1. Network Configuration

General user
(Hearing Person)

°f
. YOU (captioning Agent)
PR CAFE B B
| .m:- | [TTTT 1 B
Stenography : h R InnoCaptionAgent Program
tenography "'—lt=—- o
Software - é
)
- Uensly
Captioning user WCTSS

Requirements for captioning service:
v' High-speed internet
v" High-quality Modem and Router
v' Ethemet cable for intemet connection (Do not use Hotspots or Wi-Fi)
v Wired headset or earphone for listening to the Voice. (USB or Bluetooth headset is not recommended
due to unstable connectivity)
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2.2. Program Installation

v" Open a web browser on your computer.
v" Connect to https:/account.innocaption.comv/download-agent/
v" Download the latest version of the InnoCaptionAgent xxx.msi file.

Download: Agent Program
Packade Name Reloase Dato

L InnoCaptionAgent2.7.3.msi 2023-09-18 Release Note for InnoCaption Agent

Manual for (;A-SE CATalyst 2022-06-01 Operation manual for CASE CATalyst

1 Manual for Eclipse(AccuCap) 2022-09-30 Operation manual for Eclipse(AccuCap)

Manual for ProCAT 2018-03-20 ‘Operotion manual for ProCAT
\ Lgyo}u for CASE CAT(sgpgl). [ 2014-08-25 Layout(sgpgl) file for CASE CATalyst
CA-Scheduler-iPhone 2023-07-07 Operation manual for iPhone Users

‘ CA-Scheduler-Android 2023-07-06 Operation manual for Android Phone Users
i E:Afschedulerfweb j 2024-01-23 Voperation manual for Website Users

‘ InnoCaption CA Chat-Web | 2023-07-24 InnoCaption CA Chat Website Link
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v

@ InnoCaption

Execute the latest InnoCaptionAgent xxx.msi file. When you run the program, you may get a warmning
message similar to the one below. This means that Windows did not find a digital certificate signature in
the installer file. Our Agent Program is not signed with a digital certificate, so this waming is
normal. Please press More Info and Run Anyway.

Windows protected your PC

#4 InnoCaptionAgent - x

Welcome to the InnoCaptionAgent Setup Wizard

The inzstaller will guide vou through the steps required to install InnoCaptiondgent on your computer.

WARMNIMNG: This computer program is protected by copyrght law and international breaties.
Unauthorized duplication or distribution of thiz program, or arw portion of it, may resalt in severe civil
of criminal penaltizs, and will be prosecuted to the maximum extent possible under the law,

Cancel + Back:
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v" Click Next>

# InnoCaptionAgent — X

Select Installation Folder

The inztaller will inztall InnoCaptiondgent to the fallowing folder.

To install in this folder, click "Mest”. Toinztall to & different falder, enter it below or click "Browse",

Folder:
]C:WF‘mgram Files (=86 nnoCaption®innoCaptiondgents Browse...

Dizk Cost..

Install InnoCaptionAgent for yourself, or for amyone who uses this computer:

(®) Everyone
() Just me
Cancel < Back
v Click Next>
#4 InnoCaptionAgent — x

Confirm Installation

The installer is ready to install InnoCaptiondgent on wour cormputer,

Click "Mext'’ to gtart the ingtallation.
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v" Click Close
#4 InnoCaptionAgent —

Installation Complete

|InnoCaptiondgent has been successfully installed.

Click *'Cloze to exit.

Cancal < Back: Cloze

v" Upon completion, the InnoCaption Agent shortcut icon will appear on the desktop.

i

InnoCaption
Agent
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2.3. Name of the fields of InnoCaption Agent Program
= M

iy &) — |(4)'andé:/er (20 -~ (6) | ?;;rnet Sdno S/W O R gznﬂg
som | wase [ novare [ orang [misse | |T®) coption screen (ortesting) | B ,,,,& | (20{

(1D 2y s 14y (15 (lo) (17)
(1) CA No. / Program Version (2) # of available CAs/ Service State / 911 Call Indicator
(3) Call Answer Button @) 'With hold’ Button
(5) Handover Request Button (6) Handover Cancel Button
(7) Interet Quiality Status / Keep Alive indicator (8) Steno Connection status/Steno Program Type
(9) Notice Box (Message from Manager or Server) (10) Configuration Button
(11) Service Join/Pause Button (12) Button to send ‘Noise’ msg to the user
(13) Button to send ‘No Voice' msg to the user (14) Button to send ‘O/Lang’ msg to the user
(15) Button to send ‘Misuse’ msg to the user (16) Button to send ‘Interactive’ msg to the user
(17) Button to send ‘Recorded’ msg to the user (18) Caption Screen
(19) Text Path Status Indicator / Keep Alive Indicator (20) Exit Button
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2.4. How to Log In
v" Click the InnoCaption Agent shortcut icon.

InnoCaptionAgent(Ver.2.7.3

2 7 2

LoginID |

Password I

LOGIN

CANCEL

v" Enter your login ID & Password and click LOGIN.
Note: The initial password (temporary password) will be issued from the Operations Department.

-
InnoCaptionAgent(Ver.2.7.3)

Login ID I myloginid

Password I x:xs:xsxssx"

LOGIN

v" Special Log in mode: This can be used for a specific purpose.
® TEST mode for Testing/Training
o Login with # (pound) sign after your login ID (e.g. james#)

v" Once logged in, the Internet field will change into green, and Click JOIN will flash yellow and red.

& InnoCaption Agent
L -,

Click "JOIN'

Call

Answer

Handover
| w/ hold

Request I

|

JOIN | f

il

Internet

Steno S/W

Caption Screen (for testing) I ' I Exit |

@ InnoCaption
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v" Click Config to change your password and set the parameters.

‘@ InnoCaption Agent #933:VOIP (Ver.2.7.3)
Call Handover Internet Steno S/W
JOIN Caption Screen (for testing) | : T ita

-

InnoCaptionAgent Configuration >

InnoCaptionAgent Configuration
[-Stenogra{:hy Software

[~ Stenography Software

|EcipseCAT > ANSI ~ _~| TCPPort: 3321
L i
~Ring Tone Volume -

- ' . . . . '
Max. Preview | Min. .—_I_ Max. Preview |
T T R

—Shortcut word of button

StenoCAT > Bridge

AccuCAP = AMSI

CaseCAT > Caseliew

DigitCAT = AMSI

EdipseCAT > ANSI

ProCAT = FlainTex

A5tenoCAT = Bridge
o Tvon

OO COToaTT

TCP Port: 3321

"Answer' button : I

‘Answer' button : l

— ] ~Configure of captionscreen ———————————————————
Set Font/ Color.. | Set Font/ Color.. I
—Change your password

|'Cur1ﬁgure of caption screen

—Change your password
Mote) Pleasle enter & ~ 19 characters Note) Please enter 6 ~ 19 characters
Current Password Current Password I
Mew Password New Password l
Confirm Mew Password

Confirm New Password I
Change | Clear/Cancel

Change | Clear /Cancel
— Automatic transmit space count{Hand write Only) —

— Automatic transmit space count(Hand write Only) —
Transmit every 156 spaces. T it every 1%

—Ete. ==

I~ Hide the window automatically during a service [ ]I 1ide the window aut icolly ke o 5

¥ Beep when the network is unstable ~ B " the netaork b et

™ Report Caption Text (For Test Only) I R t Caption Text (For Test Only)

t) Tanot.aption (c) InnoCaption

[ oo | CANGEL o e

v’ Parameter setting

B Input Caption Data Format (TCP Port is 3321): select the software program you use.

o Eclipse
o ProCAT
o DigitCAT
o CaseCAT
o StenoCAT
@ InnoCaption 11 / 30
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v" Ring Tone Volume: Set as desired (This does not adjust the call volume. Please use your PC volume
button)

e To adjust the volume of the ringtone, move to the left or right. However, please note that this
adjustment does not affect the call volume. To change the call volume, please utilize the PC

volume control button.

v" Answer button

e  Please assign a specific key (macro key) for answering incoming calls. Be sure to press the OK
button to save the key configuration.

v" Configure of Caption Screen
e Please see page 22.

v" Change your password.
e  Enter your current password, then choose the new password and press Change.
e  The new password will update all four programs including the CA-Scheduler-Web, Phone App,
Web Chat, and InnoCaption Agent program.

v' “Hide the window automatically during a service.”
o  Ifthis box is checked, the InnoCaption Agent program will automatically be hidden during a live
call.

V" “Beep when the network is unstable.”

e Check this box to receive sound notifications (beep sound) when the intemet connection is
unstable.
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v" Open your Steno program to connect with the Agent program. Once connected, the Steno S/W window
will change from red to green as below. If failed (still in red), please make sure the setting in your Steno
program as described in Chapter 3 ( Establish a Connection with your Stenography software ).

Call Handover Internet Steno S/W
acone | poane || | woyen | coce || | R | e | _cov. |
JOIN I I | I I I ‘ Caption Screen (for testing) ...... Ext |

NOTE 1: If the Agent program detects disconnection (red color as below) with your Steno program during
service, it will automatically switch into a pause state, and the call will be released to another CA/ASR.

Call Handover Internet Steno S/W
e | " e[ ey || || | |
JOIN | I I l I ‘ I Caption Screen (for testing) IEENS . Bxit
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3. Establish a Connection with your Stenography software program.
3.1. Configuration Settings

¢ J

v" Click Settings ==

v" Make sure the Realtime tab is active.

v" Change Flush value to 500 ms.

x
User | Paragraphs | Document | Edit | Display |

Input i Heal

i Translate | Mumbers | Frogramming |

t\ _— Output farmats:

¥ Bending translation display Add.. I £ | Qhange,,|

v Follow always

— e i i

v Click Add. under Output formats.

x

User | Paragraphs | Docurnent | Edit I Display |

Input H _____ E_@_Tﬁ_ljj_ﬁ ______ l Translate I MNumbers | Frogramrmming

p Flush Iwms Cutnt forenats

v Pending translation display Add, I L | Qhange,,|

v" Confirm that the following values listed below are set accordingly:
B Output format must be set to ANSL
B Comm device must be set to TCP/IP.

i® Output format x|
utput ot ]
Comm device: |TCPIIP j Setup == | Cancel |
Output characteristics
[ Laplyiedis All caps ¥ auto-dial | Flush word
[ P e [ Allow backspaces| [ Audio Tttt ke m
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v" Click Setup>>next to the Comm device menu.,

i® Output format

Dutput format:

Comm device: | TCPIP j Setup == | Cancel |

i~ Dutput characteristics: 1

v Enter 127.0.0.1 in the edit box, then click OK.
N )

Internet address

[127.0.0.1

caren_|

v" Enter 3321 in the next box, then click OK again.

B
Port number

13321

B

v" Inthe Output format dialog box, click OK.

i® Output format

Output format; |ANSI

Comm device: |Tcpﬂp

—Madnad ahaen i
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v" Confirm that your dialog box has the values shown below.

| Paragraphs | Document | Edit | Display
Realime | Translate | Numbers | Programming |

Elush [ 500 ms Output formats:

User
Input

x|

IC-WCCA-11-0002-240

[¢ Pending translation display
[v Follow always

Add,

[~ Stop follow on unresolved
[~ Hide cursor when following
[~ Auto-rename realtime jobs
Filename |[RT%m%d%y-%H%

Division Interval |U 3:

[v Auto-brief  Settings [

[~ Eclipse is top window
Split 0 -

WaV Audio settin

S
Compression..T Leyels |

Edit word buffer |0 =
[~ Wait for cursor

[v Auto-restart

Auto-pause IU 3;

v' Click Paragraphs, and set all the values as below (All paragraph types)

User settings N x|
Input I Realtime | Translate I Murnbers | Pragramming
User Paragraphs Document | Edit | Display

i  Master format

<¢{--Copy | & Current document

Baragraph!

Speaker

question F‘aragraﬂh
answer Paragrap
speaker Paragraph
Parenthetical

Paragraph farmat settings

Left margin:
Right rmargin:
Indentation:

Text column:

Centered
Right flush
By line (S0
Do e S0
[ e | Bename | [elete | “Advanced,, |
] TEE
@ InnoCaption 16 / 30 InnoCaption Agent User’s Manual for Eclipse
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v" Click <<— Copy for saving under Master format.

User settings

Input | Realtime | Translate | Murnbers | F‘rngrammmg |

User Paragraphs | Document | Edit

i " Master format {«4— Copy Eturrent document ‘

x|

Dizplay I

v" Click Master format to save the setting.

User settings i x|
Input | Realtime | Translate | Murmbers | Programming
ser Paragraphs Document | Edit | Display

Copy —=>> " Current document
aragraph format settings

Left margin:

Right rmargi

Speaker Indentation:

question F‘aragraﬂh
answer Paragrap
speaker Paragraph

Text colum

Farenthetical

Right flush
By line (5007 el

@ InnoCaption 17 / 30
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3.2. How to use Eclipse software program with the InnoCaptionAgent program

v' Prepare the program to interconnect with the InnoCaptionAgent.

v" Confirm that Config. > Stenography Software is set to EclipseCAT > ANSL

Call Handover Internet Steno S/W
B o | o | o || | o | oo |
Pause I N | I I ‘ | it | rd é‘l Caption Screen (for testing) Exit
g s )

InnoCaptionAgent Configuration

(Sbenog'aphy Software

Eclif AT > ANSI v | TCPPort: 3321

Ring Tone Volume
Min. — J—' Max.  Preview |
r~Change your p d

Note) Please enter 6 ~ 19 characters
Current Password

New Password l—

Confirm New Password I—
Change | Clear/Cancel |

~ Automatic transmit space count(Hand write Only) —
Transmit every |_3 spaces.
-Etc.

™ Hide the window automatically during a service
[V Beep when the network is unstable

(©) InnoCaption
ok | canceL |

v" Execute Eclipse for Realtime service.

v" (Click Realtime g

v" Make sure the connection state of the InnoCaptionAgent screen is shown below (Green color).

~Call - —Handover Internet : - Steno S/W ,
B o ]| o | D o | oo |
Pause | Nokse I : | N I . I Interact I ecord @L Caption Screen (for testing) | ...... i‘//
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v" Click JOIN to start the service. The button will change its name to Pause.

- Handover ~Steno S/W :
|2 sy || | R | = |
Pause I N | | L3 | JS€ | Interactive | £ : | Caption Screen (for testing) |...... |
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4. How to start Captioning service

v When your steno software is ready, it will be as following screen (Idle state)

~Call 1 - Handover - 1 | Internet 1 - Steno S/W 1
B | | — e | o |
- | Nolsa I - l e | : | Srtorack l @L Caption Screen (for testing) I.'-... Exit |A

v When there is an incoming call, Answer begins flashing in yellow with a ring tone.

i Call - Handover 1 Steno S/W
B ] e o | - e | o |
, I ; I I ‘ I I ¢ I | Caption Screen (for testing) |ll.... Bat I

v" You can accept the call in two ways.
Press the spacebar button (from your computer keyboard) or click Answer.

Steno S/W
- | s || | R | _co. |
I Noise ‘ NoVoIoo‘ 0/Lang Mlsusol lntoradive‘ Rncordedl Caption Screen (for testing) | .-.ll. |
7]

v"If there is unstable connection between the Steno program and the Agent program, some number
will stay in gray. Then, please handover the call to another CA, log out, restart your modem and
router, and log back in.

Steno S/W

- ] ey | || > | s |
| Noaluovml O/Lang Mususol WIWMI Caption Screen (for testing) |ll® Bxit | |
— 4

v" 'When a call is finished, it will be as follows.

Call Handover Internet Steno S/W
B e || e | o || D o o | oo |
Fause | r I ¥ l [ I E e St I On' A}v Caption Screen (for testing) | ...... Exit |

Important Warning!
Please avoid using the computer mouse or backspace to correct or delete already-typed text during service, as
this may cause scrolling or trembling text on the user’s phone screen. You MUST KEEP the already-typed
text on your stenography screen even after the call has ended.
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v" Caption Screen
To activate the caption screen, please click on the caption screen button. To resize the pop-up window, position the
mouse cursor at any comer and follow the arrow indicator to enlarge or shrink the window size.

While the name may be Caption Screen, it does not function as a mirroring tool from the InnoCaption user's

device screen. Hence, the font size, type, and spacing between words may vary depending on the CA's caption
screen settings.
The caption screen function is applicable in the following modes.
o Test Mode (if you are not scheduled to work, please type # after your user ID)
e Pause Mode
e LiveMode
To close the caption screen pop-up window, please click on the x symbol at the top right comer.

Stenography Software

|EdipseCAT > ANST Wil  TCP Port: 3321
Ring Tone Volume
Min S Jl—l Max.  Preview
Shorteut word of button Sereen Cokor,. || Basic colouv )
‘Answer' button : ,7 MS Gothic v 'v\ ’— ot r . ’— r
Configure of caption screen oo . ‘ [_ "— . . .
B i s s sate .| M AENEN
Not)Pess ener 6 13 duractrs EENEEEN
Current Password . . . . . . . .
New Password .]
Confirm New Password . . . . ’7 .
Change Clear/Cancel Close Custom colors:
Automatic transmit space count(Hand write Only) [
Transmitevery | 16 spaces.
Etc.
I™ Hide the window automatically during a service Define Custom Colors >>
[V Beep when the network is unstable
I Report Caption Text (For Test Only) 0K Cancel

(<) InnoCaption

oK CANCEL

Caption Screen Configuration

To customize the caption screen appearance, please use the Set Font / Color button.

This allows you to adjust the background color, text color, and size according to your
preference. The default setting is a black font on a white background. Remember to press

the "Apply" button after making your changes.
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\ CA’s Caption Screen

call Handover Internet Steno S/W

TEST MODE Answer wi hold Request ‘ CaseCAT Notice Box Config..
Noise | NoVoice | O/Lang | Misuse | Interactive Recordedl Caption Screen ‘I Erz‘rs‘l’irs‘la Exit

Welcome to Cochlear America. If you recently received a letter or email from cochlear regarding the retirement of your
Nucleus 6 or Baha 5 device, please press three

To place an insurance order, check on the status of an insurance order, or to place an upgrade, press one. For help with
troubleshooting, wireless pairing, or in warranty requests, please press two.

For help with a Cochlear sound processor, or if you are having trouble hearing using your cochlear device, press one. For
help with pairing Wireless accessories, help with the nucleus smartphone app, or any other cochlear product questions,
press two

Due to high call volumes, we are experiencing longer hold times. Did you know you can shop or troubleshoot your device
through your cochlear family account? Login at www. cochlear.com/us/family that is www. cochlear. com/us/family

\ InnoCaption User’s Screen \

9:48 ¥ T E
< Back Outgoing Call
g Bofa +

Today 09:46 AM (01:03)

[Assigning CAl[Preferred CA Key #265]
[Cannected 1o ASR No.265]

[Dialing (800) 432-1000 'Bofa’] .
Welcome to Cochlear America. If you recently Followmg a 3_Second pause the System
received a letter or email from cochlear >

reqarding the retirement of your Nucleus 6 or
Baha 5 device, please press three. . . . l}
, automatically generates a new line in the CA's
To place an insurance arder, check on the

status of an insurance order, or to place an
upgrade, press one. Far help with

treubleshooting, wireless pairing, or in Caption Screen (liVe mode) and ﬂle user’s app.

warranty requests, please press two.

For help with & Cochlear sound processor, or if
you are having trouble hearing using your
cochlear device, press one. For help with
pairing Wireless accessories, help with the
nucleus smartphone app, or any other
cochlear product guestions, press two.

Due to high call volumes, we are experiencing
Ilenger held times. Did you know you can shop
ar troubleshaot your device through your
cochlear family account? Login at
www.cochlear.comiusffamily that is
www.cochlear.com/us/family.

L B a ®§ ©
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5. How to handle special events

5.1.911 Call
When 911 appears and flashes in dark pink on the Agent program screen as below, please handle it with care.
InnoCaption directly routes 911 calls to the local Public Safety Answering Point (PSAP). You do not need to
contact Regulatory after every 911 call (if you have questions or feel like something is wrong with the system,

please contact Regu]atory)
Steno S/W
| s ||| v | e |
Noise I NoVooooI O/Lang Mlsuscl lntofacmnl thcrdodl Caption Screen (for testing) | l.ll.. Exit | |

5.2. Misuse/Abuse
When misuse, such as CART or in-person transcription, is suspected during a call, please click Misuse. Then, the
first warning message will appear on the user’s phone screen. If you are 100% sure of misuse, click Misuse again.
Then, the CA will be disconnected from this call automatically.
Waming message: Warning! Your call is suspected of misuse. By law, this service cannot be used for
CART or in-person transcription. If this is the case, please hang up immediately.

Call Handover Steno S/W
B ] | | | e | o
I Nose I MoVoml 0/Lang | Mmsel u«ml Recordedl Caption Screen (for testing) | .....- Exit |

5.3. Audio/Voice with Noise
When you cannot hear the call clearly due to background noise, you may click Noise. Then, the below message

will appear on the user’s phone screen.
[Voice with noise, please ask to speak louder]
call Handover Steno S/W
B ] e | | e | |
Im NoVoml 0/Lang M-susel Interactive | Recorded I Caption Screen (for testing) | FEaasl e« | ,

5.4. No Audio/Voice
5.4.1. Unstable voice network connection
If you cannot hear any voice at all, please click NoVoice. Then, the below message will appear on the user’s phone

screen.

[No voice]
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Steno S/W

Call Handover
B ] o) | | e | o |
I Noise INoVoOoeIO/umg ususe‘ hleroamlktcordedl Caption Screen (for testing) |...... Ext |

5.4.2. Unstable data network connection of the Agent program

Int Steno S/W
- | segee || AT R | .|
'oice | O/Lang Mml h(ormol Rooordodl Caption Screen (for testing) |....£2’ Bxit |

KA Fail ( Inside Internet Window)

If Internet is blicking in orange (and shows KA Fail ) or the Text Path Status changes to red color, please
make troubleshooting as below;

S

Click NoVoice Then, please handover the call to another CA (if all CAs are busy, press the exit button), and
log out from the InnoCaptionAgent program immediately.

(2 Check the Ethernet cable connection. If needed, reboot your network modem and router.
(® Login to the nnoCaption Agent program
(@) Check the Internet window and confirm it is in normal state
(5 Then, click JOIN.
call Handover Steno S/W
e | || 2] ey |_coce | | e | |
JOIN l | | | I I l Caption Screen (for testing) | gesasl e«
(® Ifit does not resolve the issue, please contact your internet provider and have them do a modem
refresh.
5.50/Lang

5.5.1 Counterparty speaks 90 to 100% in another language
Press O/Lang once, and the user will see the following message.
[Your call is in a language that our live captioner does not support. Please try our ASR caption mode
for languages other than English. 1o switch to ASR Mode, tap the caption mode button to the right of
the hang-up button.]
Wait at least 30 seconds, and if the counterparty keeps using another language, press O/Lang once again,

and the system will disconnect the CA from this call.
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Call Handover Internet Steno S/W
B | | e | o |
I Noise | "°V°'°9- M'SU*I lnteramel Recordedl Caption Screen (for testing) | sesasi U
p— 4

5.5.2 If the counterparty speaks about 50% in another language

Please caption the English part and write [ Another Language] when the counterparty uses another
language.

5.6 Interactive (For 800 customer service type calls)
If you hear an automated voice that gives the user options, press Interactive button once (e.g., [Interactive]

Press 1....Press 2...)

Call Handover Steno S/W
e | || e | ||
I Nolse | NoVoloel O/Lang  Misuse mReoorded‘ Caption Screen (for testing) | Illl.. U

5.7 Recorded (For 800 customer service type calls)
If the call is recorded, press Recorded once (e.g., [Recorded] Welcome to Bank of America. . ..)

Call Handover Steno S/W
B | | e | ||
I Noise | NoVoloel 0/Lang Mlsusel lnteracuve- Caption Screen (for testing) | l..... U

For voicemail/answering machine calls, you can opt to use [Voicemail] or [Answering machine] instead of

Recorded.
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6. Handover procedure

This feature can be used for CA shift changes, emergencies, and technical problems. For example, if a CA's
shift is approaching its end, the CA may use the handover function. With this feature in place, the CA can
seamlessly transfer a call to another CA. If all CAs are busy, the handover function will not take place
immediately and will only occur when a CA becomes available. If all CAs are busy and you need to log out
immediately, please press Exit, and your call will be transferred to the ASR system.

v’ Before attempting handover, please make sure that the number of agent indicator displays more than

one.
Call Handover Steno S/W
--wlwsl I__ Mot sox | _ conty. |
| Noise I NoVou:eI O/Lang Mtsusel mml Reoordedl Caption Screen (for testing) | ...... Bat |

v Upon clicking Request, the color of the button changes to yellow. If there is no CA available, the

color will not change.
Internet Steno S/W
e e - | ===
| Noise I NonI O/Lang """"l Interactive | Recorded | Caption Screen (for testing) | Fgsasl |

v Use w/hold (If a caller is on hold) to alert the next CA if the user is on hold, and the call should not
be treated as a silent or abandoned call.
o CAwho gets the handover call will hear the following audio message “Handover call, this call

is on hold.”
o [If the call is transferred from ASR, the audio message will be just “Handover call” even
though the user might be on hold.
Call Internet Steno S/W
N N [ e | oo |
| Noise | Novmoel 0O/Lang Mlsusel xnteraawel Reoordedl Caption Screen (for testing) |...... Bxit |

v When the other CA takes the handover call, Request changes into Action with green color and w/hold
becomes unclickable. Click Action to complete the handover.
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Call ~Steno S/W 1
- - (- l_-mmlwﬁelj

| Noise NOVOKﬁl O/Lang Misusel Interactive | Recorded | Caption Screen (for testing) ‘ -..... Exit |

v Both CAs will hear the same conversation and should keep captioning simultaneously for a seamless
transition. Only the original CA’s caption will display on the phone screen until clicking Action. This
procedure will allow the new CA to get ready to caption without error.

v" The best time to click Action is when the InnoCaption user starts talking. Then, the new CA can start
captioning when the hearing user starts talking back.

~Steno S/W )
-_l- ey

| Noise | uovucel 0/Lang Mlsusel lnteramvel Recorded | Caption Screen (for testing) | ...... Exit I

4

NOTE: CA can cancel the handover procedure using Cancel (before Action).

~Call 1 - Steno S/W
oo o G — — mm|m|J

| Pau | uoiselNoVoloelO/Lang Mlsmlm!emlkeoordedl Caption Screen (for testing) |...... |
&

v When the handover is completed, the current call will automatically be released from the original

CA.
~Call ~Hand: ~Internet————————— ~Steno S/W———
B o o] o] oo | D o | oo |
Notse | NoVoice yALarng | Misuse | Interactive | Recorded Caption Screen (for testin |
pause | e | novaice | optang | visuse | e | : é : ¢ 9 |wesasi |
S
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7. Indications in the Agent Program
7.1. Service State
v" Pause Mode

Call Handover Internet Steno S/W
o | | o] v |_ oo || | e | _cos. |
JOIN I N | | I | teract | ecor o | Caption Screen (for testing) |...... Exat I
4

v’ Joined in service shift.

~call - - Handover
8 e o | —— wwlml\
pase | nose | novore | opang | m || | coption screen fortesting) | mmmmEE et |
7.2. CA Login Mode
v Normal mode

Call -~ Handover
& - e | — e | |
Pause I Nows | | OALa | I teractive I I Caption Screen (for testing) I.l.... I

v Test Mode
B Type# at the end of the ID section as you log in.

Call Steno S/W

[ | - Handover
e || e e o |
Pause | Noise | I Lar .lrt I Interactive | Recorde I Eotion Sereem (fox ek} | sasas® I

7.3. Connection with Steno program
v" Normal Connection state

r Call Handover
I e Y |— e | e
JON | Notss | ¢ I o/ 5 I JS£ | Interactive | E | Caption Screen (for testing) I ...l.. l

v" Disconnected with Steno program: Restart the Steno program.

Cal Handover :m Wl
anower ||| wrvots | moquest | corcer | || NN Motce Box || conng. |
|pmmnsE |

Pause I | : | Lo l I tor I ‘ | Captlonsreen(fortestmg)
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7.4. Internet Environment
7.4.1. Idle State (No Service State)

v" Normal: Green color

d - -Steno S/W-————

~call
B - | s | o | ECGRRGATY] e | o |

Notse | NoVoice A ang | Misuse | Interactive | Recorded
Pause | N | Lang I | ] l é Caption Screen (for testing) I ...... |

v KA (Keep Alive) failure with system: orange color.
- The action of CA: Check the internet connection (Log out to restart mod em and router).

Call Handover
B o || e e | 1-_ Moticasox | cont. |

Pause | . ] | | \isuss |: =g | | Caption Screen (for testing) |....l. I

7.4.2. In Service State
v" If captioning text data reaches the WCTS server, then the bubble size (dot) the black circle expands
and contracts to indicate that captions are actively being sent to the user (Normal state).

Call Handover Internet Steno S/W |
D e | s | o | N S o | s |

| noise | novoice | ojang | misuse | mteracove | Recorsed | coption screen cor testing) |llll@ e |
- A

v' If Captioning text data is not reaching to WCTS server, then the bubble size does not change.

Steno S/W

- | sepen ||| | | | .|

I Noise I NoVolool O/Lang Mtsusol lntofaaml Rocordedl Caption Screen (for testing) | llll@ I
]

v"Ifthe indication box is red color, there is no voice frame from the WCTS server.
- The action of CA: Click No Voice, handover the call, and log out to restart your modem

and router.

|

\

- ] e || | R R e | . |
'oice | O/Lang ml h(ml woodl Caption Screen (for testing) |l... ‘

. @—,/
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v What do you do when you hear a double beeping sound?

- Please handover your call (press the exit button if all CAs are busy), log out, and restart
your modem and router.

- When the user is not receiving captions, you will hear two consecutive beeps, and the black
circle indicator will remain unchanged. Under normal circumstances, the black circle
expands and contracts to indicate that captions are actively being sent to the user.

- This enhancement was developed in response to a key concemn expressed by our users,
specifically regarding the absence of captions despite being able to hear the other caller’s
voice. This situation typically arises when there is a disconnection between the Steno
software and our server, even though you can still hear the call, and words are displayed on

your Steno software screen.
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